TERMS AND CONDITIONS

1. Provisional bookings must be confirmed within 14 days of booking by paying the non-refundable, non-transferable deposit referred to below.

2. Deposits paid are non-refundable and non-transferable.

3. Final numbers are required no later than 2 weeks prior to your function.  If final numbers are less than originally booked then a cancellation charge will apply.  If final numbers increase over the previously booked amount charges will apply accordingly.

4. The balance of the function cost is payable by the dates set out below.

5. If you want to cancel you must notify the hotel in writing and the hotel will be entitled to retain your deposit.  Any reduced or waived cancellation costs are only permitted to be authorised by and at the hotel manager’s discretion.
6. If the hotel receives your cancellation less than 6 weeks before the function date, the full function cost will remain payable.

7. If, due to unforeseen circumstances, the hotel does not have the number and type of rooms available within the hotel on the date(s) required for the function, the hotel reserves the right (without liability) to relocate the function to an alternative hotel of a similar standard in the same locality.

8. If a particular room which has been booked is unavailable at the hotel on the required dates, the hotel reserves the right (without liability) to relocate the booking to an alternative room of a similar standard within the same hotel.

9. Any reasonable expenses incurred for relocation shall be borne by the hotel.  The acceptance of this obligation (which will not release the client of the obligation to pay the hotel the relevant charges) shall be in lieu of all other liabilities or obligations.

10. The hotel reserves the right to accept more than one function on a particular day.  If you wish to obtain exclusive use of the hotel for your function, this may be arranged for an additional charge.

11. Restrictions apply to children and under 18’s at certain functions.

12. Card details will be required for all accommodation bookings at the time of booking to secure the room(s).  Full payment will then be taken on departure, for accommodations and any associated room charges.  The following cards are accepted for payment – Visa Debit Maestro, Electron and Solo.  Payments by Visa Mastercard and American Express will incur a 5% surcharge The hotel reserves the right to amend the price upon written notification to the client in order to reflect any change in cost beyond the reasonable control of the hotel (including but not limited to changes in VAT and import/export duties).

13. The client shall make all payments due under the contract in Pounds Sterling within 14 days of the due date of the relevant invoice or requested for payment.
14. For all functions except weddings: 50% payment is required no less than 8 weeks prior to the function with the final 50% due no less than 2 weeks prior.  For wedding bookings: 50% payment is required no less than 12 weeks prior to the wedding date with the final 50% due no less than 6 weeks prior to the wedding.
15. Where there is reasonable chance of additional costs being incurred, the client shall provide the hotel with debit/credit card details 14 days prior to the function.

16. Invoices shall be sent to the address (postal or e-mail) marked for the attention for the main point of contact (unless otherwise advised).  The client shall notify the hotel of any change to the billing address and/or contact details as soon as reasonably practicable.
17. A credit account may be applied for up to 28 days prior to the function and, if accepted will be confirmed to the client by the hotel.  For the avoidance of doubt, credit accounts are given at the absolute discretion of the hotel manager.

18. The hotel reserves the right to amend or withdraw credit facilities at any time and/or require payment of the price or any other amount due in full or in part, without further liability, upon written notice to the client if in the hotel’s view, the client’s credit worthiness deteriorates.

19. If the client is an approved credit account customer of the hotel, the client shall pay to the hotel a deposit of 50% of the function cost at least one month prior to the function date and shall pay the remaining balance within 14 days of the date of invoice.

20. Bedroom accommodation is available from 2pm on the day of arrival and must be vacated by 11am on the day of departure, unless specific alternative arrangements have been agreed with the hotel.  Extension beyond these times shall entitle the hotel to impose additional charges.
21. For bookings where accommodation rooms have been placed on hold, any unconfirmed bedroom allocations will be released 4 weeks prior to the function.
22. All offers are subject to availability.

23. We are always happy to accommodate special dietary requirements providing adequate notice has been given to the hotel prior to your function.

24. The hotel reserves the right to change the menus, if necessary without prior notice.

25. The hotel reserves the right to move the function to a smaller or larger function suite should numbers dictate.

26. All details are correct at the time of going to print but may be subject to alterations without prior notice.

27. The management of the hotel reserves the right to refuse entry to the hotel or to remove any persons who behave in a manner that is considered unacceptable to the hotel.  In addition, the hotel reserves the right to charge the organiser, company or individual for any damages caused by unreasonable behaviour.
28. The hotel reserves the right to refuse any external entertainment, services or activities that the client may have arranged and does not accept any liability for the acts or omissions of any party employed by the client in connection with the function.

29. The client shall (and shall ensure that all third parties employed by the client) comply at all times with all regulations including section 3 of the Computer Misuse Act (whether statutory or otherwise), the hotel’s rules and regulations and any reasonable requests of the hotel.  The client shall also ensure that these conditions are brought to the attention of all third parties employed in connection with the function. 
30. The client shall (and shall ensure that all third parties employed by the client) comply with the terms of all licences, consents, permits and conditions; and any decision or recommendation by the licensing officer or other licensing or entertainment authority.

31. Unless specific security arrangements are made with the hotel, the hotel accepts no responsibility or liability for any loss or damage to property of the client, delegates/guests or any third parties employed by the client beyond the requirements of the Hotel Proprietors Act 1956 (as may be amended).  The client should note that not all function areas are capable of being locked and that the client is responsible for informing delegates/guests and any third parties of this prior to the function and for taking all reasonable security precautions. 

32. Security can be arranged by the hotel with adequate prior notice at an additional charge.

33. The client shall (and shall ensure that all third parties employed by the client) comply at all times with all fire, electrical, health and safety regulations (whether statutory or otherwise) including (but not limited to) the Fire Precautions Act 1971 (as may be amended).

34. The client shall ensure that any materials brought into the hotel (e.g. stage sets) are so far as possible made of non-flammable materials, that fire exits are kept clear at all times, and where a fire exit sign will be obscured, the client shall ensure that appropriate temporary signs are erected.

35. All electrical contractors must be registered with a recognised authority and the client shall provide the hotel with written evidence of this if requested by the hotel.

36. The client shall provide the hotel with a list of names of all visiting contractors or third parties if requested by the hotel.

37. The hotel reserves the right to evacuate the hotel in the event of a fire alarm or other emergency irrespective whether it is a genuine emergency or not, in order to protect all guests and staff and in this event, does not accept any liability for any consequential delays to the function.
38. The client shall obtain prior written approval from the hotel if there is a requirement to fix items to the walls, floors or ceilings: the hotel reserves the right to refuse permission or to offer an alternative that will be acceptable.

39. The use of smoke machines, lasers, fireworks, cracked oil, dry ice or any form of pyrotechnic is not permitted anywhere on the hotel premises.
40. The hotel reserves the right to cancel the function under the following circumstances: in the opinion of the hotel there has been a significant change in the contracted booking; the client is insolvent or the hotel has reasonable grounds for believing the same; the hotel is not satisfied with the client’s credit status; in the opinion of the hotel the function might prejudice the reputation of the hotel; if the hotel or any part of it is closed or damaged due to circumstances beyond it’s reasonable control; or the hotel is requested to cancel the function by any government or other authority.
41. If the hotel is prevented or hindered from hosting the function by a force majeure event (see definition below) the hotel may, as its sole option, and without being liable for any loss or damage suffered by the client or guests/delegates or of any third party employed by the client re-locate the function to another hotel in the same locality, or terminate the contract forthwith by giving notice to that effect to the client.

42. A ‘force majeure event’ refers to any circumstances beyond the control of the hotel including, but not limited to, acts of God, fire, explosion, adverse weather conditions, flood, earthquake, terrorism, riot, civil commotion, war, hostilities, strikes, work stoppages, slow-downs or other industrial disputes, accidents, riots or civil disturbances, acts of government, lack of power and delays by suppliers or materials shortages but, for the avoidance of doubt, nothing shall excuse the client from any payment obligations under the contract.

43. The client shall not (and shall ensure that all guests/delegates and third parties employed do not) use the name, logo or any details of the hotel for any matter, or permit external food or beverage to be brought into the hotel without prior written approval from the hotel.
44. The client shall not (and shall ensure that all guests/delegates and third parties do not) permit any goods, services or any other applicable items (including, but not limited to, tickets) to be sold within the hotel’s premises without the prior written approval of the hotel and any public authority, where necessary.
45. No variation or alteration of any of the contract shall be effective unless it is in writing and signed by or on behalf of the client and the hotel.

46. No smoking allowed in the hotel.
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